
INTERNAL 

 

 Okta User Guide - Change 
Device 

Copyright of Belron International 

 INTERNAL 

 

            

  

  

 

 

 

Okta User – Change Device 

 

 

 

Author:    IM Project Team  

Owner:    Global CISO  

Organisation:    Belron International  

Version Number:       1.0 

Review Date:   25 Nov 2021  

Published Date:   26 Nov 2021  

 

    



INTERNAL 

 

2 
 

Procedure for changing your device. Do this whilst you still have the old device to be able to log 

into Okta and switch devices. 

 
In browser open Belron 

Okta 

 

For further information on 

logging into Okta please see 

<link> 

 

https://id.mybelron.net  

Login to your account.  

 
  

https://avanade.sharepoint.com/:w:/r/sites/BelronIAM/Shared%20Documents/General/IAM%20Implementation%20Phase/2%20-%20WP2%20Tenant-Workday-Anaplan-SalesForce_Marketing/Deliverables%20and%20Work%20products/SOPs/SOPS%20for%20go%20live%20Dec%2021/Belron_Okta_User_Guide_Login%20V01.docx?d=w3e77075dc1cd4a788f12708f18f4e5d0&csf=1&web=1&e=CY9pzk
https://id.mybelron.net/


INTERNAL 

 

3 
 

On your Dashboard, click 

on your name and go to 

Settings. 

 

 
In the settings, go to “Extra 

Verification” section. 

 

To change device, you will 

first have to the 

association with you old 

device. 

 

Click on “Remove” button 

for each verification that is 

relevant to you.. 

 

 
Click “Yes” to verify your 

decision.  
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Click on “Set up” next to 

each verification approach 

you wish to use to enrol 

new device. 

 

This is the same process as 

you followed when 

enrolling. An example for 

Okta Verify is shown 

below. 

 

 
Click Setup.  
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Download the Okta Verify 

app from your app store. 

 

Note: The Okta Mobile app 

is not Okta Verify; there 

are two separate 

applications.  

 

Select your device 

operating system click 

“Next”. 

 

 

 
A QR code will be displayed 
to scan from the Okta 
Verify app. 

 

 
  



INTERNAL 

 

6 
 

Open Okta Verify 

application on your new 

device.  

1- Click “+” 

 

 

 

 

2- Choose “Organization” 

 

 

 

 

 

 

 

 

 

 

 

 

 

3- Tap on “Scan a QR Code” 

to scan the QR code on 

screen. 
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Okta Verify is successfully 
enrolled. 

 

 

 

 
 

After successful scan of QR 
code your webpage will be 
redirected to Setting page 
on your profile. 
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