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Procedure for unlocking your account.

An account is locked if you have three unsuccessfully attempts to login. Your account will
automatically unlock after 60 mins. However, if you need to unlock the account immediately,

then follow this procedure.

In browser open Belron | https://id.mybelron.net
Okta

Click on “Need help signing
in?” prompt followed by

“Unlock account?” T
BELRON

Sign In

Username

[J remember me

]

Unlock account?

Help



https://id.mybelron.net/
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Method 1 - SMS

On Unlock account screen
el | 4

enter you login id. BELRON
Click on “Send SMS”.

Unlock account

Email or Username

SMS or Voice Call can only be used if a mobile
phone number has been configured.

Back to sign in
A one-time passcode will
be sent to your mobile
device.
Enter the code and click
erify" BELRON

Enter verification code sent via SMS

Enter Code
658337

Back to signin
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Method 2 — Voice

On Unlock account screen
enter you login id.
Click on “Voice Call”.

Ean 4
BELRON

Unlock account

Email or Username

SMS or Voice Call can only be used if a mobile
phone number has been configured.

Send SMS

Voice Call

Back to sign in

You will receive a call.
Enter the code that is
dictated and then click on
“Verify”.

A
BELRON

Enter verification code received via Voice
Call

Enter Code

| Re-send code

Back tosignin
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Whether SMS or Voice, the
remaining steps are the
same.

Answer the security
question you set up when

enrolling in Okta.

Click “Unlock Account”.

pan 4
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Answer Unlock Account Challenge

Where were you on New Year's Eve in the
year 2000?

[] show

Unlock Account

Back to sign in

Your account is active
again.

Click on “Back to sign in”.

Use your correct
credentials to login.

pan 4
BELRON

Account successfully unlocked!

You can |ij IN using your existing username

and passworc
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